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CREDIT UNION, INC.

HELP/SUPPORT

Log-in to your Home Banking account Help with this page

> Contact Us

W

General Help
> Security Information

> Privacy Paolicy

»-Lag i LOG-IN
DISCLOSURES Usarname: I
= QOur Disclosures

Password: I

> Our Privacy Policy

Locmd Step 1
Forgotten your Password? Click here Click here to Sign_up

4 consecutive failed log-ins will disable your account.
Cur system will automatically disable yvour acges M days of inactivity. ¥You can avoid this by logging into your account avery 120 days.

Would you like to sign up for Home Bankink? Click Here




Session will imeout in 14:55
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CREDIT UNION, INC.

HELP/SUPPORT

Enroll in Home Banking Help with this page

= Contact Us
= General Help
> Security Information

b ik FPlease note that only the primary account owner may enrell here, If you are the joint owner, please contact the credit union for assistance.
= Privacy Policy

= Log-in Enter your account: | Step 2
AL A R Fill in the information below for validation: E nter your pe rsonal

First Name:

= Our Privacy Policy Last Name: informatiOn .

Social Security Number:

Gt ek, Note: This must

Address State as appears on file: I ;I

Address Zip Code as appears on file: | matCh the info We
.................................................................................................................................................... have On flle.

* Qur Disclosures

Click on "Submit" to complete the request:

SUBMIT




Home Bankin . ) i
CREDIT UNION, INC. = Session will timeout in 14:56

HELP/SUPPORT

e b e Enroll in Home Banking Help with this page

> General Help

> Security Information

= Privacy Policy

> Lag-in Fill in the information below for to create your user account:
I_AEEEEE Only to Estatements

DISCLOSURES
Username:

> Our Disclasures Password:

= Our Privacy Policy

Re-type Password:

Email address:

Read and agree to the below disclosure agreement:

Step 3

Input your Username, Password, Email Address, read
Disclosure and click to Agree.

If you choose Access Only to Estatements then you will no longer
receive paper statements. Sorry, but it you do not agree with the
disclosure then you cannot use Home Banking.

I_I agree to the above disclosure.

Remember to click Submit.

Click on "Submit/o create your user account:

# Your new password must be 4-16 characters long, and may contain any combination of letters, numbers, and special characters
# Your password should also be different from your username. Commaon information, such as your first name and last name, is not recommended.
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CREDIT UNION, INC.

HELP/SUPPORT
Enroll in Home Banking bk ity e e

* Contact Us

> General Help

= Security Information
= Privacy Policy

> Log-in User Account Created

DISCLOSURES

Fleze sl vour email for instructions for activating vour account.
= Our Disclosures St 4
> Our Privacy Policy ep

............................................................... Click OK then look for-an email.




¥ Your Home Banking account activation instructions. - Message {Plain Text) i = |

Eile Edit Wew Insert Format  Tools  Actions  Help

Lq\.&eply L@Replytonlj LﬁForﬂard &) By -é v |_<_‘} .3 >< & - F - N Fl% @)!

From: Home Banking [donotreply@rcolmstead.com] Sent:  Wed 2(17§2010 8:39 AM
I CUMEMER

Subject:  Your Home Banking account activation instructions.

hﬂelcome CU MEMER to Home Banking ;I
Tou hawve have successfully registered for Home Banking
When vou log in, wou will need the following username: VERIFY CHOSEN USERNAME

Please follow the link below to activate your uSerhatnes:

Ihttps S wuw o wycuathome . comdeaton/vE 0000/ 8elfEnroll..aspx?hetivatelUser=39cabh20bh-b397-4b60-h7fd-cddesiobfeftsw I

Please he advised that actiwvation will expirefin 15 days if Yno
activate your account.

ction is taken. In the event actiwvation expires, please contact the credit union to

#%%Plegse do not respond. This is an automatically generated email t©
any guestions. % ¥

werify recently made changes to yoru account Contact the credit union if you have

Step 5
Click on this link to verify your account
within 15 days of email receipt.
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CREDIT UNION, INC.

HELP/SUPPORT

Log-in to your Home Banking account Help with this page

» Contact Us

= General Help

= Security Information
= Privacy Policy

= Log-in LOG-IN

DISCLOSURES P Aot e | -2 Step 6
P | + From Step 5 email message you will get
LocIn this screen.
Forgotten your Password? Click here NOW Input your Username and Password

= Our Privacy Policy

4 consecutive failed log-ins will disable your account.
Our system will automatically disable your account after 180 days of inactivity. ¥You can aveoid this by logging into your account every 180 days.

Would you like to sign up for Home Banking? Click Here




Home Banking

CREDIT UNION, INC. Session will timeout in 14:43

HELP/SUPPORT
Enroll in Home Banking Help with this page

» Contact Us

> General Help

> Sacurity Information
> Privacy Policy

> Log-in Account Activated

DISCLOSURES ) )
Your account is now activated.

> Our Disclosures
> Our Privacy Policy Step 7

CIiCkOKtheninputsecurityquestions_ ...................................................
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or extra securi Home Banking
B + Enroll . CREDIT UNION, INC.

Flease selact vy

& What year [

For extra securi Enrnll in Frautl Analvst

Fleaze select

' What is you
8 In what city
& What is the C What was th

e e For extra security, you will need to select four challenge questions and provide answers. Whenever you access Home Banking
When is you What is you

i What was tF i WPHSE S s Flezse select vour last challenge question
T What is e T What is you O 1n what city was your High Schecl?
C what vas t+ T what colleg €7 what was vour college mascot?
C 1In what city Clwihat is the name of your favorite pet?
Answveer: I C What was t What is your maternal grandfather's first name?
T what is the C What is your favorite hobby?
C what is your paternal grandmother's first name?

P AN ST I C What is the name of the first company you ever worked for?

. What is your favorite sport?

I .
Answer: I

Previous | Finish |

Step 8
Multi-Factor Authentification - answer questions...don’t forget the answers!



Session will timeout in 14:57
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CREDIT UNION, INC.

ACCOUNT INFO

Change Password Help with this page

= View Account Summary
= View Account Activity
> Download Account Activity

» Change Account Nickname
To change your password: [please read important notes below]

> Change Overdraft Sources

TRANSACTIONS

1.) Enter your current password
= Transfer Funds

g | Step 9
e e K ChooseanewpasswordthenclickSUBMIT ............

> Advance Line of Credit

> Request a Check 2.)Enter your new password
= Transaction Summary I
I o B B 3 T e IR e T e e e e i

= Bill Pay
e 3.) Confirm your new password

E-STATEMENT |

SIEOEEEENgIEIEE | coceccanan e e e s e i o i i e R e e e e (e e e (o e e e s e e

= Wiew e-Statement

4.) Select "Submit” to completathe request

* E-Statement Disclosure

= E-Statement Opt-Out

YOUR INFORMATION

» Change Passward
= Change Username

> Manage E-Mail Addresses Notes

HELP/SUPPORT * Your new password must be 4-16 characters long, and may contain any combination of letters, numbers, and special characters
#* Your password should also be different from your username. Common information, such as your first name and last name, is not
> Contact Us recommended.

> General Help



Home Banking
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CREDIT UNION, INC. Session will timeout in 14:55

ACCOUNT INFO

Change Password Help with this page

> View Account Summary

= View Account Activity

> Download Account Activity
> Change Account Mickname

> Change Owverdraft Sources PASSWORD UPDATED

TRANSACTIONS
Your paszsword has been updated

= Transfer Funds

= Loan Payment

:::I..-an:i Lill'u_ehc-r:;.:redit e Step 10
S S SI Click OK after you choose a new Password.

Bill Pay



Session will imeout in 14:532
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CREDIT UNION, INC.

ACCOUNT INFO
I S —— View Account Summary Help with this page

= Wiew Account Activity

> Download Account Activity

> Change Account Nickname

* Change Overdraft Sources NOTICES

TRANSACTIONS # VWin a $25 Visa Gift Card! Click on E-statement Sign-Up. Currently signed up for e-statements? Then you're already entered in the quarterly
drawing.

= Transfer Funds # Having difficulty viewing drop-downs?If you are using Internet Explorer version 8 then go to Tools and choose Compatibility View. Click on

e Contact Us if this problem persists.

* Credit Card Payment
> Advance Line of Credit SHARE ACCOUNTS
* Reguest a Check

Account Available Balance Current Balance
> Transaction Summary
CU MEMER - 123456 $ XX.XX $ XX.XX
Bill Pay
View Activity Download Activity
OB EEY |

E-STATEMENT

=eso - View and Download Account Activity and see links for
other information including:
e Account Info
e Transactions
e Bill Pay
e E-Statement
e Personal Information



