Member Courtesy

Opt-In /7 Opt Out / Info Request

Federal regulations now require all members who are currently receiving benefit and all members who
wish to receive the benefit of our Member Courtesy Program must now notify the credit union they wish
to continue with the program. You have until June 30, 2010 to contact Eaton Family Credit Union to let
us know you want to continue with the program.

Click here to view our Overdraft Privilege policy.

Remember, there is no charge to be a part of the Member Courtesy Program and you are only charged when your
account goes negative. If you are taking part in the program, your Point-Of Sale transactions, ACH and ATM
transactions along with your Share Drafts that take your account negative up to $400 including the fees will be honored.
There is a $25.00 fee per transaction. We offer this service to save you the embarrassment and added expense of a
returned check or uncompleted transaction.

Complete the following and note whether you want to continue with Member Courtesy (Opt-In) or discontinue (Opt-Out)
of Member Courtesy or want more information.

* Member Information

First Name:

Last Name:

Account Number:

| |
| |
Phone Number: | |
| |
| |

Email Address

* please confirm

O | have read the Member Courtesy Overdraft policy and agree to the terms and conditions set forth.

* Please Select One

|:| OPT IN: I want Eaton Family Credit Union to honor all transactions that cause my account to go negative up to
$400 including that fee.

|:| OPT OUT: | do NOT want Eaton Family Credit Union to honor all transactions that cause my account to go
negative up to $400 including that fee.

|:| | do not have this service and am interested in enrolling so that Eaton Family Credit Union will honor all

transactions that cause my account to go negative up to $400 including that fee.

By signing below you are authorizing the use of Member Courtesy.

Name | |

Date | |

Office Use Only

Teller Number |
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