Mobile Banking Quick Reference ° 4P Code
e Date of birth
Members can use Mobile Banking to obtain account balances, view transaction history
and make transfers between accounts. They can also find the nearest CO-OP ATM or
shared branch (not available with text banking method). CREDIT UNION MOBILE BANKING

Home | FAQ | Terms and Conditions | Privacy Policy
Mobile banking has a website for enrollment and three possible methods of using the Step 1 - Primary Accaunt Infarmation Step 3 - Credentials  Step 4 - Nickname
service on a phone:

e Text Banking

Account Nurmber: 5015 » Credit Union: ABC Employees Credit Union > Name: James Keller > Credit Union Phone: 1231234568 >
Street Murnber: 185

Account Authentication

*  Mobile Browser Primary Account Number:
. . 1 Member Credit Union: ABC Emplovees Credit Union
® Downloadable Appllcatlon Remes . . enn The account is authenticated once two
N eI i Crotded) ity of these four items match the data on
Once enrolled, users need to activate the service on the enrolled phone(s) before they Fhone Number on Recard with Credit 123123568 record with the credit union.
can use the service. Street Number: 185

Zip Code: 30097

Date of Birth (MM/DD/YYYY): 0272411990

Enrolling

On a computer, go to https://www.co-opmobile.org. A link is provided on the credit
union’s website.

4. Create a user ID, password, and nickname for your mobile account.

CREDIT UNION MOBILE BANKING
Heme | FAQ | Tarms and Canditions | Privacy Policy 5. Register your supported mobile device by selecting your carrier, entering your mobile
nknr Your Acomunt Cradentials phone number, and accepting the terms and conditions of use.

Clases smer yaur Usar 10 e paseased tn sign on. D you sre o new ugar, passs chk tha buttan balss

6. Select your mobile

service method(s): {F}c Welcome to Eaton Famiby CU Mohils Banking

User 0 e Text Banking — CUNMahile

DSk oo aaact select this OptiOﬂ
Credit Union: Flease Selecl a Credil Union- ¥ even if you plan to

use another?

e  Mobile Banking —
includes mobile
browser and
downloadable
application (if you
have a supported

1. Enter your primary account number and identify your credit union. device) — e P—
evice).

The New User wizard walks you through the following steps to enroll:

2. Enter your name and last 5 digits of your social security number.

3. Authenticate by providing at least two of the following pieces of information as on
record with the credit union:

e  Telephone number When enrollment is complete, you are provided with an activation code and instructions
e  Street number for activating the service(s) on your phone. Take note of the activation code.

! A separate iPhone application is also available. 2 Enables you to receive an initial message with links to browser and/or downloadable application.


https://www.co-opmobile.org/EnrollmentSupport/enrollment/getNumber?bankCode=co-op

Mobile Banking Quick Reference

Your Activation Code. 150862

Tou MULT USe your phofs 1o complets the activation Prec#ss within 24 hours.

Activating Your Phone

1.
2.

On your phone, view the text message from the credit union (shortcode 282228).

To activate text banking, reply to the message with your activation code.

To activate mobile browser or
downloadable application, select the link
on your internet-enabled device to go to
the mobile banking page.

For mobile browser, select SIGN IN
and follow the prompts to activate.

If you have a supported device,
there is a download link at the
bottom. Select the link and follow the
prompts to download the application.
Launch the application and activate
as directed.®

NOTE: The activation code expires in 24
hours. If you need another one, return to the enroliment website, sign in, select MANAGE
Devices and then GET ACTIVATION CODE.

Using Mobile Banking

282228
B: Account balance
H: Transaction history
T: Transfer money
L: Maobile Banking URL
HE: Help content
5: Disable Text Banking

For all text banking functions, begin by sending a
command to shortcode 282228 (cuacct). Some
functions require additional replies. For a list of
available commands, send C to the shortcode.
(response shown right)

The sequence of text exchanges is summarized

below for common commands. [w Mar 14, 2010 11:19:37 AM

&3 CUMobile

Main Menu To activate
1] Sign In mobile browser
[2] Eind ATM/Branch

[3] About ABC Employees Credit Union Mobile
Banking

Download the ABC Employees Credit Union Mobile
lication

To download and activate
a mobile application

Account Balances | Transaction History Transfer
Send B H T
Receive Balances of all sub- | Which Account? Reply with From account, To
accounts account, and amount
Send Number representing Number of From account,
desired account number of To account,
amount
(Ex: 2 1 250.00)
Receive Recent transactions Details of transaction to
approve.
Send M for more (if prompted) | 1 to confirm the transfer
Receive More transaction history | Successfully transferred

Once activated, you can begin using Mobile Banking.

For mobile browser, navigate to the mobile banking home page or the main menu.*

For a downloadable application, launch the application icon.

In the browser or application, begin at the main menu. Select SicN IN for all functions

except the locator. Sign-on is not required to search for ATM or Shared Branch locations
(not available with text banking).

® For iPhones, the link directs you to the App Store on iTunes.

“ If you need the home page URL, return to the enrollment website, select MANAGE DEVICES, and
then MOBILE BANKING URL.

Mobile browser and downloadable applications have easy-to-use interfaces. With
browser, navigation is link-based while the application is menu-based. Examples of the
primary screens are shown for both methods.

Main Menu

Hlln Menu l.F-d 0 = EDGE .---E'? CUMobile w
@ CUmobie Y v accants |
Main Menu

[1] View Accounts 22| Transfer Funds -
[2] Transfer Funds =

[3] Find ATM/Branchi S Find ATM/Branch "
[4] Get Help

[5] Sian Out £ Get Help Ld
Browser Downloadable Application
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View Accounts/Account Balance

26 O v FOGE Vet i

nts
Accaunts
[1) REGULAR SHARE &
Balance :549.00
[2) ADVANTAGE CHECE
Balance (54600

-3

Return to:
Main Menu
Sign Qut

{ Details )
( Details )

Browser

Transaction History

@ CUMobie

Account Summary

REGULAR SHARE A

Balance
ADVANTAGE CHECK -
Balance £46.00

Downloadable Application

F&:count Activity 1590 =@ EDGE Vewssh

(25 CUMobile

REGULAR SHARE A

Search Activity [%

[1] TRAN-OUT 0152314-09

03/09/2010 $3.09
03/09/2010 $1.92

[2] TRAN-IN 0152314-09

[3] TRAN-OUT 0152314-09

03/08/2010 $1.11

=

Browser

Transfer Funds

REGULAR SHARE A:Activity

| TRAN-OUT 0152314-09
03/09/10 $3.09
TRAN-IN 0152314-09
03/09/10

TRAN-OUT 0152314-09
03/08/10

@3 CUMobie

Chackang
Aval bal = 51,000000

Tranzter To:

Sawing

Avad bal = $1.,000000
Aumownt:

S300.00

Db :

O20R2010

(" bk Teareder )
 S——

e -

Rzt 1o
Transior Cratads
Teangler To
Franslar From

Downloadable Application

Browser

From: Checking
Balance: $4,670.00
To: Savings
Balance: $230.00
Amount: $100.00|
Date: 02/09/10

Approve Transfer

Downloadable Application

Find a Location

You can search for CO-OP Network ATMs and/or Shared Branch locations by ZIP Code
or by address.

Raarby Locslions
[1] 0.0 Mies
Dtaits | Map
[2] 0.0 Mies
4191 15 Mie Al
I Map
(3] 0.0 Mass g
Zip: 94123 Type: all
Datgits | Map 2 =
[4] 0.0 Mias 2425 Geary Blvd (1.0mi.)
R 1607 Fillmore St (1,0mi.) .
[5] 0.0 Mies 2333 Buchanan St (1.0mi.) L4
Datails | Map 3201 California Street (1.09mi.) >
P 770 Golden Gate Ave (1.57mi.) .
4 + + m @ 217 Sutter Street (1.6mi.) .
Browser Downloadable Application

Select a specific location to see its detail or view a map.

Updating Information

You can return to the enrollment website (https://www.co-opmobile.org) at any time to
perform the following functions.

e Change password

e Add a phone

e Change phone number and carrier

e Disable, re-enable, or permanently remove a phone

e  Get another activation code

e Get the URL for mobile browser or downloadable application
e Delete your mobile account

Need Help?

Enrollment website FAQs: Link from credit union website, or https://www.co-
opmobile.org

Call your credit union at: (216) 920-2000 or (800) 845-5446
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