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In 14 Easy Steps




Webster Bill Pay

Step 1: Go to Online Services at www.EatonFamilyCU.com and choose FREE
Web bill Pay.
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Webster Bill Pay

Step 2: Choose Click Here to pay bills online. See notes and special offers on
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FREE Web Bill Pay
Pay your blls online

Loan Application
Apply today!

Join Ua!

Mew Mamber Application
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Webster Bill Pay

Step 3: Choose Enroll Me.

3 webster Bill Pay | Sign In - Mozilla Firefox
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Welcome to Webster Bill Pay

User Name: |

Passworid: |
Sign In
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Webster Bill Pay

Step 4: Input your Personal Information.

ft Internet Explorer
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CREDIT UNION, INC,

Enroliment

The information you provide helps us set up your bill payment account and allows us to efficiently process your payments. Your
inforrmation is safeguarded using secure Internet data encryplion technologies and is only used for accurately sefting up your account.
To complete enroliment, all you need is your checkbook and your Social Security number.

Asterisks (%) indicate required information,

Personal Infermation

* First Name: I

Middle Name: |

* Last Name: I

Suffix: ISeIedaSul’ﬁ:-c 'I
* Home Phone: |

M- XA - NHHK

Work Phone: I

EES Sh s O34 51

* Home Address 1: I

Home Adidress 2: I

ety |

* State/ZIP Code m |_

E-mail Address: I

Confirm E-mail Address: I
* Birth Date: |
Why do you need this?

* Social Security Number: I
Wity do you need this?




Webster Bill Pay

Step 5: Input your Eaton Family CU account number, our Routing Transit Num-
ber (241075470) and checking account with “check digit”.
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Account Information

Until your account is confirmed, your payment limits are restricted. After you complete the enrollment process, we send you an e-mail
explaining how ta confirm your account. This confirmation process helps to protect you against the unauthorized use of your account.

JOHN Q. CUSTOMER 0123
12348 ANYWHERE LANE
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| Routing Transit Number || Account Number |
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Eaton Family CU Account Name

il @dﬁx. CU Checking or My Checking)

*Account Type: [Checking Account 7]

@ personal O Business

* Routing Transit Number
Wh at is my RTMT

* Confirm Routing Transit Nurb

Our # 241075470

* Account Numbe
See your personal check or

* Confirm Account Number: contact us for your check digit

Step 6: Members with superior credit history will be asked a couple of
questions related to their credit report so they can start using VWebster Bill Pay

immediately.
Those with less than superior credit history will receive instructions on how to

verify address and income with a special form.



Webster Bill Pay

Step 7: Welcome Email - You will receive an email with a link to Webster Bill
Pay, service details and a contact number. Note that you can bookmark this link.

Welcome to Webster Bill Pay 1box |

eaton_family cu@membercare.customercenter.net to me show details 12:16 P (1 minute ago) 4 Reply | ¥

Hopefully by now you have realized that paying your bills onling is the most secure and corvenient way to receive and pay your bills. If
you havenl started, simply log into hitps fowd 11, checkfreewab comfowd 1 1wps?Rrg=hamedsp=11324 and get stared today.

¥We hope you enjoy the many benefits of Webster Bill Pay including:

* Online Security - the highest level of technology has been put in place to provide peace of mind and fo ensure your account is safe
and secure

* Saving Time - No more checks to write, all of your biller information is stored in one location, and many of the payments can be made
electronically the same day or the next day

* Simple and CQuick Setup - You can et up a biller in less than 3 minutes and start paying your bills online immediately

If you have any questions, including how to schedule a payment or add a biller, try the extensive online "Help" feature within YWebster
Bill Pay. Or, please call Bill Pay Services at 838-908-7603.

If you did not request this service and this letter has reached you in error, please call 1-8/7-238.7277.
Sinceraly,

Webster Bill Pay



Webster Bill Pay

Step 8: Confirmation Email - a transaction to will be done to connect your
checking account to Webster Bill Pay.

Please confirm your account in Webster Bill Pay  1nbex | «

eaton_family_cu@membercare.customercenter.net to me show details 2:39 AM (6 hours ago) 45 Reply | ¥

Dear Memhber:

The payment account that you added in Webster Bill Pay on 044022009 needs to be confirned.  For your reference, the account you
added is MMM,

As part of the confirmation process, we sent bwo small deposits and made one withdrawal (the sum of the two deposits) fram the
payment account you added. These transactions should appear in your current statement from your financial institution within 2-3
buginess days, To confirm your payment account;

1. Find out from your financial institution the amount of the deposits we used to confirm your account. You can do this by

* Viewing your statement online at your financial institution's Web site.

* Calling your financial institution.

* Looking at the staternent that you get in the mail.

The deposits and withdrawal have ACCTCOMFRM in the transaction description. If these transactions do not appear on your staterment
within 2-3 business days, please venfy the payment account information you enterad in Webster Bill Pay, If the account information is
incorrect, add a new payment account wath the correct information and delete the incarrect payment account. The confirmation deposits
and withdrawal will appear in the new account within 2-3 business days.

2. Sign in to Webster Bill Pay to access your online bill payment service.

3. On the My Accounts page, click Unconfirmed next to the payment account that is unconfirmed.

4. On the Confirm Account page, type the deposit amaounts in the two text boxes. Please note that for secunty purposes, you will have
a limited number of chances to type the exact deposit amounts,

Take me directly to the My Accounts page: https:/owd 11 checkireeweb, comfowd 1 1iwps?ro=masp=11324

Why confirm your payment account?

* It increases secunty. When you type the confirmation deposit amounts in Webster Bill Pay, which is information only an authorized
user would have access to, you confirm that you are a legitimate user of the payment account.

* You will be able to use all the features and functionality available in ‘Webster Bill Pay,

* Your payment limits will be re-evaluated and are usually increased.

Please do not reply to this message. You can see more details about your online bill payment service on the My Accounts page. If you
have any questions, please contact us through mailto: membercare@@webpaysemice com. You may also call us at 838-908-7603.

Please do not delete this section,

Email_ID:#9002244125105304077380_




Webster Bill Pay

Step 9: Check Home Banking within a few days to see three (3) transactions.
You will see a deposit and two (2) withdrawals. Then by choosing Bill Pay you
will go to the Webster Bill Pay page to verify these depusﬂs

Y Eaton Family Credit Linion - Member Transsction Service - Mozilla Firefos
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View Account Info Make a Transaction Manage Account il Pray E-Ghatermant Help/Suppart Log OFf
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= Walcome to Member Transaction Service D ep osit = $D 38 Y
Cradit Union Home -> Account Summary -> Share Account History DEpUSit = $D 1 ?‘
Debit = $0.55
Sawitch to account: & Current Transasction History
| wow 08 ADVANTAGE CHECKING ACCOUNT x| ' calack Dates: From: [oamerzo0s To: (04082008 gubma |
|Areount: s 09 Start Date: 11/26/2008 | Start Balance: $15 i 1
Type: Share End Date: 476/2009 End Balanca: $20 ooy
Description- REmur,
04062005 EFT Payment Acck Crifrm Ball Pay (§0.5%)
04/06/2008 EFT Deposit Acct Cnfrm Bill Pay £0.38

04062009 EFT Deposit Aoct Onfrm Bill Pay $0.17



Webster Bill Pay

Step 10: Log into Webster Bill Pay and choose My Accounts.

CIwebster Bill Pay | Payment Center - Mozilla Firefox
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CREDIT UNION, INC,

el AddaBill | Bill History | Manage My fills |

Welcome
Monday, April 06, 2009

Payment Center
Pay Bills
Pay From #XXXEER  (Unconfirmed)

Payment Assistant

the companiy or person you want to pay. Click
Add a Bill to get started.




Webster Bill Pay

Step 11: Click on Unconfirmed.

&3 webster Bill Pay | My Accounts - Mozilla Firefox

File Edit Vew Higtory Bookmarks Tools Help

L8] Most Visited # Getting Started . Latest Headlines . Eaton Family Credit U...

| ] Gmai - Please confirm your accountin .. | | | webster Bill Pay | My Accounts £ ;
@ CREDIT UNION, INC,
Help | Sign Out

| Payment Center | Add aBill | Bill History | Manage My Bills
My Accounts

Manage Account Options 7]
Account Name | | Account Number | 7 staus T~ |

YHK KK JL!I.EI&!E By \u_"rsﬂm:my Delete Account
ame

Whiat would you like to do?

= Add an account
" Transfer money
= hove payments




Webster Bill Pay

Step 12: Input deposit amount.

I wehster Bill Pay | Confirmy Account - Mogzilla Firefox

Fle GQdt View History Bookmarks Tools Help
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Help | Sign Out

| Payment Center | Add a Bill | Bill History | Manage My Bills |0 0=- 1 || My Profile

My Accounts

Confirm Account

fou must confirm your account befare you can use itwith all the features in Webster Bill Pay.
To confirm your account:
» Look at your account statement from your financial institution (either online or mailed to you).

® Find the transactions labeled something similar to \WWebster Bill Pay AcctContm.
* Type the two deposit amounts in the boxes below, and click Confirm,

Account Number ey

Routing Transit Number 241075470

Confirm Deposit Amges
Confirm Deposit A 2% §|11 7 (%$00.00)

Account Name %y Wy

Account Type

Confirm I Cancel




Webster Bill Pay

Step 13: To start pay billimmediately click on Payment Center.

%3 wWebster Bill Pay | My Accounts - Mozilla Firefox

fle Edt View History Bookmarks Tools Help

2] Most Visited P Getting Started 7. Latest Headlines . Eaton Family Credit U...
[ Gmail - Please confirm your accountin .. - | | | Webster Bill Pay | My Accounts £ i

:] CREDIT UNION, INC,
Help | Sign Out
Payment Center | Add a Bill | Bill History | Manage My Bills |10 E80 My Profile
‘l-..______-______..a""

I"u"l Accounts
Manage Account Options 2]

Account Name ] | Account Number [T Stams %]

W KRR Update TN Y Confirmed Delete Account
Mame

What would you like to do?
€ Add an account NOW CONFIRMED!

" Transfer money

' Move payments



Webster Bill Pay

Step 14: Then click Add a Bill to input payee information.

©Jwebster Bill Pay | Payment Center - Mozilla Firefox
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Help | Sign Out
Payment Center  Add a Bill L2100 ] Manage My Bills [ My Accounts ] My Profile i
o ——

Welcome
Monday, April 06, 2009

Payment Center

There’s no password protecting
your paper statement.

Pay From AR s THERRRR

You don't have a ill= to ;
L e Get your bills delivered here!

Contact us or Bill Pay Services 888-908-7603 with any questions r
comments.



