Member O’Matters

Eaton Family
CREDIT UNION, INC.

Personal Banking Service - Quality You Deserve! March 2010

Euclid Office
333 Babbitt Road
Euclid, OH 44123
Contact Us
216-920-2000
800-845-5446
216-920-2030 FAX
EatonFamilyCU.com
Twitter & YouTube -
EatonFamilyCU

Office Hours

Mon, Tues, Thurs

8:30AM - 5:00PM

Wed: 10:00AM - 5:00PM
Friday: 8:30AM - 6:00PM
Sat: 8:30AM - 1:00PM
Willoughby Hills Branch
28954 Chardon Road
Extension 1055

Monday - Friday

8:00AM —4:00PM
Wickliffe Branch

1460 Rockefeller Road
Extension 1050

Monday - Friday

11:00AM — 5:00PM

Eaton WHQ ATM
Surcharge-Free for members
Eaton Lincoln Branch
Extension 1057

Mon, Tues, Wed

11:00AM - 1:00PM

Thurs, Fri - 9:00AM - 1:00PM
Mon - Fri - 2:00PM - 4:00PM
Eaton Searcy Branch
Tuesday & Thursday:
9:00AM - 3:30PM

MATT TouchTone Teller
216-920-2010 or
800-513-9260

24-Hour Loan Line
888-754-2714

FREE Web Bill Pay
888-918-7456

Shared Branch Locator
800-919-2872

ABA Routing & Transit
Number: 241075470
Lost or Stolen Cards
VISA: 800-808-7230
ATM/Debit: 800-264-5578
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Your One-Stop Shop For Vehicle Loans

Great Loan Rates*

uy

Used as low as

_ 5.49% APR
for up to 72 months

New as low as

4.99% APR

for up to 72 months

o )

Get an additional 0.25% APR off your new or used vehicle loan
when you buy our Gap Protection.

* Subject to credit approval and based on each member’s individual credit quality. No further discounts. Rates are subject to change.

9 Lower Cost Protection

* Vehicle Gap Protection at $199 one-time fee for cars, trucks and
motorcycles

* GAP pays what your insurance company will not cover by covering
the “gap” between the vehicle’s value and the amount you still owe.

* Mechanical Breakdown Protection provides protection against
mechanical breakdowns above and beyond the original manufacturer’s

warranty.
* At EatonFamilyCU.com choose Vehicle Extended Warranty under

Perks Plus for more information.
ﬁ Invest in , =

# Invest in America
More at LoveMyCreditUnion.org
* Get Supplier Pricing at all GM dealerships.

* Chrysler Affiliate Rewards Preferred Pricing on Chrysler,
Dodge, Jeep and Ram trucks.

¥ Personalized Service
* Contact Brian Litra at Members Auto 330-284-1468 for a special used vehicle




PLAN TOATTEND OUR ANNUAL MEETING

SUPPORT EATON FAMILY CREDIT UNION!

Sunday, March 21 y 2010 11:30 AM Registration
Cost: $7 for each adult $3 per child ages 6 - 11 12:00 PM Buffet

Tizzano’s Party Center 1:00 PM Annual Meeting
) ] DOOR PRIZE DRAWING!
1361 East 260th Street ¢ Euclid, Ohio 44132

Call today to reserve your tickets! See you at the meeting!

Tax Time Savings

Save time and money on tax preparation with discounts from TurboTax Online and Jackson Hewitt!

* Try TurboTax Online Free Edition or Save 10% on TurboTax Online Deluxe

* Relax and Let a Local Jackson Hewitt Tax Professional Handle Your Taxes
$30 Eaton Family Credit Union discount coupon.

Ask about our Tax Refund Advance Loan.
Visit EatonFamilyCU.com for more information. @lmmn" “mmﬂ
o TAN SERVICE

Remember our ABA Routing and Transit Number 241075470.

Member Courtesy Update

Eaton Family Credit Union members with checking accounts in good standing can avoid fees so their credit score and

Turbotax
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relationships are not affected with Member Courtesy.
Members only pay for Member Courtesy when they use it. They are charged an NSF fee of $25 for every check,

ATM withdrawal or electronic transaction paid under the $400 limit.
Due to regulatory changes, members who want to continue with Member Courtesy will need to sign an “Opt In” form before

July, 2010. Look for further updates and remember to promptly return your signed form.

Hidden Money Secrets

* AFREE 90-minute workshop updated for our current economic environment... you'll find hidden
ways to handle money and credit better, plus move from savings to investing.

« Jay Seaton of Consumer Credit Counseling will discuss the mystery of credit reports, 3 ;_3" j
credit cards and credit scores. e

RSVP today at 216-920-2000
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Cold drinks, Tuesday, April 28th @ 7:00 PM
fresh snacks, Willoughby Hills Community Center e g o
nothing will be sold 35400 Chardon Road, Willoughby Hills :

Credit Union Day at the Q

Get exclusive access to Quicken Loans Arena before the Lake Erie Monsters game on Saturday, March 20™.
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Family Fun - Open Skate - Basketball Clinic - Arena Tours

The Credit Union “Q for a Day” will last from 3:00 — 6:00 PM.
Then the Monsters will take on the Abbotsford Heat at 7:30 PM.
Lower bowl seat cost is just $16... up to $10 savings per ticket.

i FAKE ER:E.

Contact us for a ticket form or go to EatonFamilyCU.com and click on the Monsters logo. .. use offer code: ETFCU.




