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2 
Listing of Accounts 
& Detail Information 

Get detailed account 
information including:  
 Balances 
 Last deposit/

payment 
 Amount available 
 Last dividend 
 Interest/dividend 

year to date 
 Interest/dividend last 

year 
 Loan payoff amount, 
 Investment maturity 

date 
 Interest rate 

REMINDERS 
 

 Account Number - do not include leading zeroes 
 PIN is last four digits of your social security number 
 Choose option 6 to change your PIN 
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Recent Transactions   

Recent Deposit or 
Payment 

Recent Withdrawal 
or Advance 

Inquiry by Check 
Number 

Recent Checks 
Cleared 

Most Recent 
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Account Activity 
Information 
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1 
Share Rates 

Loan Rates 

Share Certificate 
Rates 

Repeat Rate 
Information 

IRA Certificate 
Rates 

Return to Main 
Menu 

Rate Information 

4 Transactions 5 Rates 

8 
Repeat Transaction 
Option 
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Call the MATT Line 
 

 216-920-2010 
 800-513-9260 
 Option 2 from our main number 


