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To hear

account


balances and

activity. 
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Member Matters
Personal Banking Service- Quality You Deserve January 2023

CONTACT US
Euclid Office

333 Babbitt Road
Mon., Tues. & Thurs

8:30 am - 5 pm
Wed. 10 am - 5 pm
Fri. 8:30 am - 6pm

Sat. 8:30 - 1 pm

Willoughby Hills Branch
Extension 1056

28954 Chardon Road
Mon. - Fri. 

8 am - 4 pm

Eaton Lincoln Branch
Extension 1057

Mon., Wed. & Fri.
9 am - 4 pm

Tues. & Thurs.
7 am - 4 pm

Eaton Searcy Branch
Extension 1060

Mon.., Wed. & Fri.
9 am - 4 pm


MATT TouchTone

Teller

(216) 260-0016
(217) 903-0903
(501) 387-7831

ABA Routing

Number:  241075370

Lost or Stolen Cards

VISA: (800) 808-7230
ATM/Debit: (833) 337-6075

New Money CD Rate Special

Updated MATT Line
This free 24/7 service allows you to complete routine transactions in the palm of your

hands. Use the Member Anytime Touch-Tone Teller (MATT) to verify account balances,

take a line of credit advance, balance your checkbook, transfer funds, make loan

payments, and much more!

How to Get Started
First, call (216) 260-0016. Enter your account number followed by the # key. Enter your

4-digit security code. New users enter the last four digits of the primary account

holder's social security number. New Users will be prompted to create a 4-digit

security code.

Once logged in, select from the following options:
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To make a


transfer or hear

about upcoming


scheduled

transfers.

3

To make a

check


withdrawal 

5
To be


connected to a

credit union


representative.

6
To change


your 4-digit

security


code.

8
Miscellaneous


Information

0
To return to


the main

menu at any

time during


the call.

Offer good through 1/31/2023.



Martin Luther King Day: January 16th Presidents Day: February 20th

UPCOMING HOLIDAY CLOSINGS

2022 Scholarship Winners

Congratulations Scholarship Winners 

Eaton Family Credit Union and several partners are working to combat the high

costs of post-secondary education by offering several scholarships to our

Members and their family members. Eaton Family Credit Union is committed to

the education of our young Members. Our scholarship program was established

to provide funds to qualifying student Members to assist them in securing a

brighter future through higher education.

$12,000 in scholarship money was provided to Members who graduated high

school in 2022. We provided two $5,000 scholarships to students who are now

attending a 4-year college or university, and one $2,500 scholarship to a student

who is attending a 2-year program at a community college 

Nya is a recent graduate of

Villa Angela-St. Joseph

High School and is now


attending Cuyahoga

Community College. With

a passion for sewing and


creating art, Nya hopes to

study Fashion Design.   

Greg is a recent graduate

of Euclid High School and


is now attending the

University of Cincinati to


study Cybersecurity

Engineering.

Emma is a recent graduate

of North Olmsted High


School and is now

attending University of

Akron to study Exercise


Science. With her degree,

she hopes to help others


recover from injuries.


