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Important Account Informa�on for Our Members 

Terms and Condi�ons     Electronic Transfers     Funds Availability     Truth in Savings 
 

TERMS AND CONDITIONS OF YOUR ACCOUNT 
 
AGREEMENT: This document, along with any other documents we give you pertaining to your account(s), is a contract that establishes rules which control your account(s) with us. 
Please read this carefully. If you sign the signature card or open or con�nue to use the account, you agree to these rules. You will receive a separate schedule of rates, qualifying balances, 
and fees if they are not included in this document. If you have any ques�ons, please call us. This agreement is subject to applicable federal laws and the laws of the state of Ohio (except to 
the extent that this agreement can and does vary such rules or laws). The body of state and federal law that governs our rela�onship with you, however, is too large and complex to be 
reproduced here. The purpose of this document is to: (1) summarize some laws that apply to common transac�ons; (2) establish rules to cover transac�ons or events which the law does not 
regulate; (3) establish rules for certain transac�ons or events which the law regulates but 
permits varia�on by agreement; and (4) give you disclosures of some of our policies to which you may be en�tled or in which you may be interested. If any provision of this document is 
found to be unenforceable according to its terms, all remaining provisions will con�nue in full force and effect. We may permit some varia�ons from our standard agreement, but we must 
agree to any varia�on in wri�ng either on the signature card for your account or in some other document. As used in this document the words “we,” “our,” and “us” mean the financial 
ins�tu�on and the words “you” and “your” mean the account holder(s) and anyone else with the authority to deposit, withdraw, or exercise control over the funds in the account. The 
headings in this document are for convenience or reference only and will not govern the interpreta�on of the provisions. Unless it would be inconsistent to do so, words and phrases used in 
this document should be construed so the singular includes the plural, and the plural includes the singular. 

BYLAWS: Our bylaws, which we may amend from �me to �me, establish basic rules about our credit union policies and opera�ons which affect your account and membership. You may 
obtain a copy of the bylaws on request. Our right to require you to give us no�ce of your inten�on to withdraw funds from your account is described in the bylaws. Unless we have agreed 
otherwise, you are not en�tled to receive any original item a�er it is paid, although you may request that we send you an item(s) or a copy of an item(s). Dividends are based on current 
earnings and available earnings of the credit union, a�er providing for required reserves. 

LIABILITY: You agree, for yourself (and the person or en�ty you represent if you sign as a representa�ve of another) to the terms of this account and the schedule of charges. You 
authorize us to deduct these charges directly from the account balance as accrued. You will pay any addi�onal reasonable charges for services you request which are not covered by this 
agreement. Each of you also agrees to be jointly and severally (individually) liable for any account shortage resul�ng from charges or overdra�s, whether caused by you or another with 
access to this account. This liability is due immediately and can be deducted directly from the account balance whenever sufficient funds are available. You have no right to defer payment of 
this liability, and you are liable regardless of whether you signed the item or benefited from the charge or overdra�. You will also be liable for our costs to collect the deficit as well as for our 
reasonable atorneys’ fees, to the extent permited by law, whether incurred as a result of collec�on or in any other dispute involving your account including, but not limited to, disputes 
between you and another joint owner; you and an authorized signer or similar party; or a third party claiming an interest in your account. 

DEPOSITS: We will give only provisional credit un�l collec�on is final for any items, other than cash, we accept for deposit (including items drawn “on us”). Actual credit for deposits of, 
or payable in, foreign currency will be at the exchange rate in effect on final collec�on in U.S. dollars. We are not responsible for transac�ons by mail or outside depository un�l we actually 
record them. We will treat and record all transac�ons received a�er our “daily cutoff �me” on a business day we are open, or received on a day we are not open for business, as if ini�ated 
on the next business day that we are open. 

WITHDRAWLS: Unless clearly indicated otherwise on the account records, any of you, ac�ng alone, who signs to open the account or has authority to make withdrawals may 
withdraw or transfer all or any part of the account balance at any �me. Each of you (un�l we receive writen no�ce to the contrary) authorizes each other person who signs or has authority 
to make withdrawals to indorse any item payable to you or your order for deposit to this account or any other transac�on with us. You agree that, as to any item that we have no 
opportunity to examine the signatures, such as an electronic check conversion transac�on where a check or similar item is converted into an electronic fund transfer as defined in the 
Electronic Fund Transfers regula�on, you waive any requirement of mul�ple signatures for withdrawal. We may charge your account for a check even though payment was made before the 
date of the check unless we have received writen no�ce of the postda�ng in �me to have a reasonable opportunity to act. We may refuse any withdrawal or transfer request which you 
atempt on forms not approved by us, by any method we do not specifically permit, which is greater in number than the frequency permited, or which is for an amount greater or less than 
any withdrawal limita�ons. Even if we honor a nonconforming request, we may treat con�nued abuse of the stated limita�ons (if any) as your act of closing the account. We will use the date 
the transac�on is completed by us (as opposed to the date you ini�ated it) to apply the frequency limita�ons. The fact that we may honor withdrawal requests that overdraw the available 
account balance does not obligate us to do so later. You agree that we may charge fees for overdra�s and use subsequent deposits, including direct deposits of social security or other 
government benefits, to cover such overdra�s and overdra� fees. If we are presented with an item drawn against your account that would be a “subs�tute check,” as defined by law, but for 
an error or defect in the item introduced in the subs�tute check crea�on process, you agree that we may pay such item. See the funds availability policy disclosure for informa�on about 
when you can withdraw funds you deposit. For those accounts for which our funds availability policy disclosure does not apply, you can ask us when you make a deposit when those funds 
will be available for withdrawal. 
OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - These rules apply to this account depending on the form of ownership and beneficiary designa�on, if any, specified on the 
account records. We reserve the right to refuse some forms of ownership on any or all our accounts. We make no representa�ons as to the appropriateness or effect of the ownership and 
beneficiary designa�ons, except as they determine to whom we pay the account funds. 
Individual Account - is an account in the name of one person. 
Joint Account - With Survivorship (And Not as Tenants in Common) - is an account in the name of two or more persons. Each of you intend that when you die the balance in the account 
(subject to any previous pledge to which we have agreed) will belong to the survivor(s). If two or more of you survive, you will own the balance in the account as joint tenants with 
survivorship and not as tenants in common. 
Joint Account - No Survivorship (As Tenants in Common) - is owned by two or more persons, but none of you intend (merely by opening this account) to create any right of survivorship in 
any other person. We encourage you to agree and tell us in wri�ng of the percentage of the deposit contributed by each of you. This informa�on will not, however, affect the “number of 
signatures” necessary for withdrawal. 
Revocable Trust or Pay-On-Death Account - If two or more of you create this type of account, you own the account jointly with survivorship. Beneficiaries cannot withdraw unless: (1) all 
persons crea�ng the account die, and (2) the beneficiary is then living. If two or more beneficiaries are named and survive the death of all persons crea�ng the account, beneficiaries will own 
this account in equal shares, without right of survivorship. The person(s) crea�ng either of these account types may: (1) change beneficiaries, (2) change account types, and (3) withdraw all 
or part of the account funds at any �me. 
BUSINESS, ORGANIZATION AND ASSOCIATION ACCOUNTS - Earnings in the form of interest, dividends, or credits will be paid only on collected funds, unless otherwise provided by law or 
our policy. We may require the governing body of the en�ty opening the account to give us a separate authoriza�on telling us who is authorized to act on its behalf. We will honor the 
authoriza�on un�l we actually receive writen no�ce of a change from the governing body of the en�ty. 
STOP PAYMENTS - You must make any stop-payment order in the manner required by law, and we must receive it in �me to give us a reasonable opportunity to act on it before our stop-
payment cutoff �me. To be effec�ve, your stop-payment order must precisely iden�fy the number, date and amount of the item, and the payee. You may stop payment on any item drawn 
on your account whether you sign the item or not, if you have an equal or greater right to withdraw from this account than the person who signed the item. A release of the stop-payment 
request may be made only by the person who ini�ated the stop-payment order. Our stop-payment cutoff �me is one hour a�er the opening of the next banking day a�er the banking day on 
which we receive the item. Addi�onal limita�ons on our obliga�on to stop payment are provided by law (e.g., we paid the item in cash, or we cer�fied the item). You will be charged for each 
stop payment request in accordance with Eaton Family Credit Union’s fee schedule.  
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TELEPHONE TRANSFERS - A telephone transfer of funds from this account to another account with us, if otherwise arranged for or permited, may be made by the same persons and under 
the same condi�ons generally applicable to withdrawals made in wri�ng. Unless a different limita�on is disclosed in wri�ng, we restrict the number of transfers from a savings account to 
another account or to third par�es, to a maximum of six per month (less the number of “preauthorized transfers” during the month). Other account transfer restric�ons may be described 
elsewhere.  
AMENDMENTS AND TERMINATION - We may change our bylaws and any term of this agreement. Rules governing changes in rates are provided separately. For other changes we will give 
you reasonable no�ce in wri�ng or by any other method permited by law. We may close this account if your membership of the credit union terminates, or by giving reasonable no�ce to 
you and tendering the account balance personally or by mail. At our op�on, we may suspend your rights to member services if you violate the terms of this agreement. You must keep us 
informed of your current address at all �mes. No�ce from us to any one of you is no�ce to all of you.  
STATEMENTS - Your duty to report unauthorized signatures, altera�ons, and forgeries - You must examine your statement of account with “reasonable promptness.” If you discover (or 
reasonably should have discovered) any unauthorized signatures or altera�ons, you must promptly no�fy us of the relevant facts. As between you and us, if you fail to do either of these 
du�es, you will have to either share the loss with us or bear the loss en�rely yourself (depending on whether we used ordinary care and, if not, whether we substan�ally contributed to the 
loss). The loss could be not only with respect to items on the statement but other items with unauthorized signatures or altera�ons by the same wrongdoer. You agree that the �me you 
must examine your statement and report to us will depend on the circumstances, but will not, in any circumstance, exceed a total of 30 days from when the statement was first sent or made 
available to you. You further agree that if you fail to report any unauthorized signatures, altera�ons, or forgeries in your account within 60 days of when we first send or make the statement 
available, you cannot assert a claim against us on any items in that statement, and as between you and us the loss will be en�rely yours. This 60-day limita�on is without regard to whether 
we used ordinary care. The limita�on in this paragraph is in addi�on to that contained in the first paragraph of this sec�on. 
Your duty to report other errors - In addi�on to your duty to review your statements for unauthorized signatures, altera�ons and forgeries, you agree to examine your statement with 
reasonable promptness for any other error - such as an encoding error. You agree that the �me you have to examine your statement and report to us will depend on the circumstances. 
However, such �me period shall not exceed 60 days. Failure to examine your statement and report any such errors to us within 60 days of when we first send or make the statement 
available precludes you from asser�ng a claim against us for any such errors on items iden�fied in that statement and as between you and us the loss will be en�rely yours. 
Errors rela�ng to electronic fund transfers or subs�tute checks - For informa�on on errors rela�ng to electronic fund transfers (e.g., computer, debit card or ATM transac�ons) refer to your 
Electronic Fund Transfers disclosure and the sec�ons on consumer liability and error resolu�on. For informa�on on errors rela�ng to a subs�tute check you received, refer to your disclosure 
en�tled Subs�tute Checks and Your Rights. 
ACCOUNT TRANSFER - This account may not be transferred or assigned without our prior writen consent. 

DIRECT DEPOSITS: If, in connec�on with a direct deposit plan, we deposit any amount in an account which should have been returned to the Federal Government for any reason, you 
authorize us to deduct the amount of our liability to the Federal Government from the account or from any other account you have with us, without prior no�ce and at any �me, except as 
prohibited by law. We may also use any other legal remedy to recover the amount of our liability. 

TEMPORARY ACCOUNT AGREEMENT: If this op�on is selected, this is a temporary account agreement. Each person who signs to open the account or has authority to make 
withdrawals (except as indicated to the contrary) may transact business on this account. However, we may at some �me in the future restrict or prohibit further use of this account if you fail 
to comply with the requirements we have imposed within a reasonable �me. 

RIGHT TO REPAYMENT OF INDEBTEDNESS: You each agree that we may (without prior no�ce and when permited by law) charge against and deduct from this account 
any due and payable debt owed to us now or in the future, by any of you having the right of withdrawal, to the extent of such persons’ or legal en�ty’s right to withdraw. If the debt arises 
from a note, “any due and payable debt” includes the total amount of which we are en�tled to demand payment under the terms of the note at the �me we charge the account, including 
any balance the due date for which we properly accelerate under the note. In addi�on to these contract rights, we may also have rights under a “statutory lien.” A “lien” on property is a 
creditor’s right to obtain ownership of the property in the event a debtor defaults on a debt. A “statutory lien” is one created by federal or state statute. If federal or state law provides us 
with a statutory lien, then we are authorized to apply, without prior no�ce, your shares, and dividends to any debt you owe us, in accord with the statutory lien. Neither our contract rights 
nor rights under a statutory lien apply to this account if prohibited by law. For example, neither our contract rights nor rights under a statutory lien apply to this account if: (a) it is an 
Individual Re�rement Account or similar tax-deferred account, or (b) the debt is created by a consumer credit transac�on under a credit card plan (but this does not affect our rights under 
any consensual security interest), or (c) the debtor’s right of withdrawal arises only in a representa�ve capacity. We will not be liable for the dishonor of any check or dra� when the 
dishonor occurs because we charge and deduct an amount you owe us from your account. You agree to hold us harmless from any claim arising because of our exercise of our right to 
repayment. 

AUTHORIZED SIGNER (Individual Accounts only) - A single individual is the owner. The authorized signer is merely designated to conduct transac�ons on the owner’s 
behalf. We undertake no obliga�on to monitor transac�ons to determine that they are on the owner’s behalf. 

RESTRICTIVE LEGENDS - We are not required to honor any restric�ve legend on checks you write unless we have agreed in wri�ng to the restric�on. Examples of restric�ve legends 
are “must be presented within 90 days” or “not valid for more than $1,000.00.” 

PAYMENT ORDER OF ITEMS – The law permits us to pay items drawn on your account in any order (for purposes of this sec�on “items” means checks, orders, and electronic 
transac�ons). To assist you in handling your account with us, we are providing you with the following informa�on regarding how we process those items. When processing checks and orders 
drawn on your account our policy is to pay them in numerical sequence. Lower numbered checks and orders are paid first. For electronic transac�ons, our policy is to pay them in the order 
that they are received. The order in which items are paid is important if there is not enough money in your account to pay for all the items that are presented. There is no policy that is 
favorable in every instance. If the smallest items are paid first, you may have fewer NSF or overdra� fees, but the largest, and perhaps more important items (such as rent or mortgage 
payments) might not be paid. However, if the largest items are paid first, your most important items might be paid but it may increase the overdra� or NSF fees if funds are not available to 
pay all the items. We think our policy atains a reasonable balance between minimizing addi�onal costs to you and paying your more important items. 

PLEDGES - Unless we agree otherwise in wri�ng, each owner of this account may pledge all or any part of the funds in it for any purpose to which we agree. Any pledge of this account 
must first be sa�sfied before the rights of any surviving account owner or account beneficiary become effec�ve. 

CHECK PROCESSING - We may process items mechanically by relying on the informa�on encoded along the botom of the items. This means that we may not individually examine 
all your items to determine if the item is properly completed, signed, and indorsed. You agree that we have not failed to exercise ordinary care solely because we use an automated system 
to process items and do not inspect all items processed in such a manner. We reserve the right not to inspect each item because using an automated process helps us keep costs down for 
you and all account holders. We may determine the amount of available funds in your account for the purpose of deciding whether to return an item for insufficient funds at any �me 
between the �me we receive the item and when we return the item or send a no�ce in lieu of return. We need only make one determina�on, but if we choose to make a subsequent 
determina�on, the account balance at the subsequent �me will determine whether there are insufficient available funds. 

CHECK CASHING - We may charge a fee for anyone that does not have an account with us who is cashing a check, dra� or other instrument writen on your account. We may also 
require reasonable iden�fica�on to cash such a check, dra�, or other instrument. We can decide what iden�fica�on is reasonable under the circumstances and such iden�fica�on may be 
documentary or physical and may include collec�ng a thumbprint or fingerprint. 

ACH AND WIRE TRANSFERS - This agreement is subject to Ar�cle 4A of the Uniform Commercial Code - Fund Transfers as adopted in the state in which you have your account 
with us. If you originate a fund transfer for which Fedwire is used, and you iden�fy by name and number a beneficiary financial ins�tu�on, an intermediary financial ins�tu�on, or a 
beneficiary, we and every receiving or beneficiary financial ins�tu�on may rely on the iden�fying number to make payment. We may rely on the number even if it iden�fies a financial 
ins�tu�on, person, or account other than the one named. You agree to be bound by automated clearing house associa�on rules. These rules provide, among other things, that payments 
made to you, or originated by you, are provisional un�l final setlement is made through a Federal Reserve Bank or payment is otherwise made as provided in Ar�cle 4A-403(a) of the 
Uniform Commercial Code. If we do not receive such payment, we are en�tled to a refund from you in the amount credited to your account and the party origina�ng such payment will not 
be considered to have paid the amount so credited. If we receive a payment order to credit an account you have with us by wire or ACH, we are not required to give you any no�ce of the 
payment order or credit. 
FACSIMILE SIGNATURES - You authorize us, at any �me, to charge you for all checks, dra�s, or other orders, for the payment of money, that are drawn on us regardless of by whom or by 
what means the facsimile signature(s) may have been affixed so long as they resemble the facsimile signature specimen filed with us, and contain the required number of signatures for this 
purpose. 

NOTICE OF NEGATIVE INFORMATION: Federal law requires us to provide the following no�ce to members before any "nega�ve informa�on" may be furnished to a 
na�onwide consumer repor�ng agency. "Nega�ve informa�on" includes informa�on concerning delinquencies, overdra�s or any form of default. This no�ce does not mean that we will be 
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repor�ng such informa�on about you, only that we may report such informa�on about members that have not done what they are required to do under our agreement. A�er providing 
this no�ce, addi�onal nega�ve informa�on may be submited without providing another no�ce. We may report informa�on about your account to credit bureaus. Late payments, missed 
payments or other defaults on your account may be reflected in your credit report. 

ELECTRONIC FUND TRANSFERS YOUR RIGHTS AND RESPONSIBILITIES: Indicated below are types of Electronic Fund Transfers we are capable of handling, 
some of which may not apply to your account. Please read this disclosure carefully because it tells you your rights and obliga�ons for the transac�ons listed. You should keep this no�ce for 
future reference. 
Electronic Fund Transfers Ini�ated By Third Par�es. You may authorize a third party to ini�ate electronic fund transfers between your account and the third party’s account. These transfers 
to make or receive payment may be one-�me occurrences or may recur as directed by you. These transfers may use the Automated Clearing House (ACH) or other payments network. Your 
authoriza�on to the third party to make these transfers can occur in a number of ways. For example, your authoriza�on to convert a check or dra� to an electronic fund transfer or to 
electronically pay a returned check or dra� charge can occur when a merchant provides you with no�ce and you go forward with the transac�on (typically, at the point of purchase, a 
merchant will post a sign and print the no�ce on a receipt). In all cases, these third party transfers will require you to provide the third party with your account number and credit union 
informa�on. This informa�on can be found on your check or dra� as well as on a deposit or withdrawal slip. Thus, you should only provide your credit union and account informa�on 
(whether over the phone, the Internet, or via some other method) to trusted third par�es whom you have authorized to ini�ate these electronic fund transfers. Examples of these transfers 
include, but are not limited to: Preauthorized credits. You may make arrangements for certain direct deposits to be accepted into your checking or share savings account(s).• Preauthorized 
payments. You may make arrangements to pay certain recurring 
bills from your checking account(s). Electronic check or dra� conversion. You may authorize a merchant or other payee to make a one-�me electronic payment from your checking or share 
dra� account using informa�on from your check or dra� to pay for purchases or pay bills. Electronic returned check or dra� charge. You may authorize a merchant or other payee to ini�ate 
an electronic funds transfer to collect a charge in the event a check or dra� is returned for insufficient funds. 
MATT Telephone Transfers - types of transfers - You may access your account by telephone 24 hours a day at 1-216-260-0016 using your personal iden�fica�on number, a touch tone 
phone, and your account numbers, to: withdraw by check, transfer funds between accounts, transfer from a line of credit to share account, make a loan or credit card payment. Get 
informa�on about: checks that have cleared and recent transac�ons. the dividends earned and interest received, request a copy of a statement or interim statement. 
ATM Transfers - types of transfers and dollar limita�ons - You may access your account(s) by ATM using your ATM card or debit card and personal iden�fica�on number, to make depos (its 
to checking or share savings account(s) with an ATM/Debit card, get cash withdrawals from checking or share savings account(s) with an 
ATM/Debit card you may withdraw no more than $510.00 per business day), transfer funds from share savings to checking account(s) with an ATM/Debit card, transfer funds from checking 
to share savings account(s) with an ATM/Debit card, get informa�on about the account balance of your checking or share savings account(s). Some of these services may not be available at 
all terminals. 
Types of ATM/Debit Card Transac�ons - You may access your checking account(s) to purchase goods (in person), pay for services (in person), and get cash from a merchant, if the merchant 
permits, or from a par�cipa�ng financial ins�tu�on. 
Debit Card Transac�ons - dollar limita�ons - Using your debit card: you may not exceed $1,000.00 in transac�ons per business. 
Types of Debit Card Point-of-Sale Transac�ons - You may access your checking account(s) to purchase goods (in person, online, or by phone), pay for services (in person, online, or by 
phone), get cash from a merchant, if the merchant permits, or from a par�cipa�ng financial ins�tu�on, and do anything that a par�cipa�ng merchant will accept. 
Point-of-Sale Transac�ons - dollar limita�ons - Using your card you may not exceed $1000.00 in transac�ons per business day.  
Currency Conversion. If you effect a transac�on with your debit card in a currency other than US Dollars, MasterCard will convert the charge into a US Dollar amount. The MasterCard 
currency conversion procedure includes use of either a government mandated exchange rate, or a wholesale exchange rate selected by MasterCard. The exchange rate MasterCard uses will 
be a rate in effect on the day the transac�on is processed. This rate may differ from the rate in effect on the date of purchase or the date the transac�on was posted to your account. 
Internet Banking Computer Transfers - types of transfers - You may access your account(s) by computer through the internet by logging onto our website at www.eatonfamilycu.com and 
using your user iden�fica�on number, password, and mul�-factor authen�ca�on, to: transfer funds between checking and share savings, transfer funds from line of credit to checking or 
share savings, make payments from checking or share savings to loan account(s) with us, make payments from checking to third par�es (Bill Payment). Please refer to our separate fee 
schedule for addi�onal informa�on about charges. Get informa�on about the account balance of checking or share savings account(s), order withdrawal by check, make credit card 
payments. 
CU Mobile - You may obtain account balances, view transac�on history, make transfers between accounts and find the nearest shared branch loca�ons with a supported phone or mobile 
device. Enroll at EatonFamilyCU.com. 
Shared Branching Transac�ons: You may access your account free of any charges at any par�cipa�ng credit union’s branch, iden�fied by the Shared Branching “Swirl.” You will need to 
men�on Eaton Family Credit Union, have your account number and a government issued I.D. to: Cash/Check deposits, Cash/Check withdrawals, Loan payments, Transfer between accounts, 
Statement printouts. 

FEES- We do not charge for direct deposits to any type of account. We do not charge for preauthorized payments from any type of account. We do not charge if your account is set up to 
use a computer transfer service. Except as indicated elsewhere, we do not charge for these electronic fund transfers. 
ATM Operator/Network Fees- When you use an ATM not owned by us, you may be charged a fee by the ATM operator, or any network used (and you may be charged a fee for a balance 
inquiry even if you do not complete a fund transfer).  

DOCUMENTATION- Terminal transfers: you can get a receipt at the �me you make a transfer to or from your account using an automated teller machine or point-of-sale terminal. 
However, you may not get a receipt if the amount of the transfer is $15 or less. Preauthorized credits: if you have arranged to have direct deposits made to your account at least once every 
60 days from the same person or company, the person or company making the deposit should tell you every �me they send us the money. Preauthorized credits: if you have arranged to 
have direct deposits made to your account at least once every 60 days from the same person or company, you can call us at 216-920-2000 error to find out whether the deposit has been 
made. Periodic statements: you will get a monthly account statement from us for your checking accounts. You will get a monthly account statement from us for your share savings accounts 
unless there are no transfers in a par�cular month. In any case, you will get a statement at least quarterly. 

PREAUTHORIZED PAYMENTS- Right to stop payment and procedure for doing so. If you have told us in advance to make regular payments out of your account, you can stop 
any of these payments. Here is how: Call or write us at the telephone number or address listed in this brochure in �me for us to receive your request 3 business days or more before the 
payment is scheduled to be made. If you call, we may also require you to put your request in wri�ng and get it to us within 14 days a�er you call. Please refer to our separate fee schedule for 
the amount we will charge you for each stop-payment order you give No�ce of varying amounts. If these regular payments may vary in amount, the person you are going to pay should tell 
you, 10 days before each payment, when it will be made and how much it will be. (You may choose instead to get this no�ce only when the payment would differ by more than a certain 
amount from the previous payment, or when the amount would fall outside certain limits that you set.) Liability for failure to stop payment of preauthorized transfer. If you order us to 
stop one of these payments 3 business days or more before the transfer is scheduled, and we do not do so, we will be liable for your losses or damages. 

FINANCIAL INSTITUTION LIABILITY- Liability for failure to make transfers. If we do not complete a transfer to or from your account on �me or in the correct amount 
according to our agreement with you, we will be liable for your losses or damages. However, there are some excep�ons. We will not be liable, for instance (1) If, through no fault of ours, you 
do not have enough money in your account to make the transfer. (2) If you have an overdra� line and the transfer would go over the credit limit. (3) If the automated teller machine where 
you are making the transfer does not have enough cash. (4) If the terminal or system was not working properly and you knew about the breakdown when you started the transfer. (5) If 
circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precau�ons that we have taken. (6) There may be other excep�ons stated in our agreement 
with you. 

CONFIDENTIALITY- We will disclose informa�on to third par�es about your account or the transfers you make: (1) where it is necessary for comple�ng transfers; or (2) in order to 
verify the existence and condi�on of your account for a third party, such as a credit bureau or merchant; or (3) in order to comply with government agency or court orders; or (4) as 
explained in the separate Privacy Disclosure. 

UNAUTHORIZED TRANSFERS- Consumer liability. Tell us AT ONCE if you believe your card and/or code has been lost or stolen, or if you believe that an electronic fund transfer 
has been made without your permission using informa�on from your check or dra�. Telephoning is the best way of keeping your possible losses down. You could lose all the money in your 
account (plus your maximum overdra� line of credit). If you tell us within 2 business days a�er you learn of the loss or the� of your card and/or code, you can lose no more than $50 if 
someone used your card and/or code without your permission. If you do NOT tell us within 2 business days a�er you learn of the loss or the� of your card and/or code, and we can prove we 
could have stopped someone from using your card and/or code without your permission if you had told us, you could lose as much as $500. Also, if your statement shows transfers that you 
did not make, including those made by card, code, or other means, tell us at once. If you do not tell us within 60 days a�er the statement was mailed to you, you may not get back any 
money you lost a�er the 60 days if we can prove that we could have stopped someone from taking the money if you had told us in �me. If a good reason (such as a long trip or a hospital 
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stay) kept you from telling us, we will extend the �me periods. Additional Limits on Liability for MasterCard Branded-Debit Card, when used for point-of-sale transactions. You will not be 
liable for any unauthorized transac�ons using your MasterCard branded-Debit Card, when used for point-of sale transac�ons, if: (i) you can demonstrate that you have exercised reasonable 
care in safeguarding your card from the risk of loss or the�, (ii) you have not reported to us two or more incidents of unauthorized use within the prior twelvemonth period, and (iii) your 
account is in good standing. If any of these condi�ons are not met, your liability is the lesser of $50 or the amount of money, property, labor, or services obtained by the unauthorized use 
before no�fica�on to us. “Unauthorized use” means the use of your debit card by a person, other than you, who does not have actual, implied, or apparent authority for such use, and from 
which you receive no benefit. This addi�onal limita�on on liability does not apply to PIN-based transac�ons or transac�ons not processed by MasterCard. Contact in event of unauthorized 
transfer. If you believe your card and/or code has been lost or stolen, call or write us at the telephone number or address listed in this brochure. You should also call the number or write to 
the address listed in this brochure if you believe a transfer has been made using the informa�on from your check or dra� without your permission. 

ERROR RESOLUTION NOTICE- In Case of Errors or Ques�ons About Your Electronic Transfers, Call or Write us at the telephone number or address listed in this brochure, as soon 
as you can, if you think your statement or receipt is wrong or if you need more informa�on about a transfer listed on the statement or receipt. We must hear from you no later than 60 days 
a�er we sent the FIRST statement in which the problem or error appeared. (1) Tell us your name and account number (if any). (2) Describe the error or the transfer you are unsure about and 
explain as clearly as you can why you believe it is an error or why you need more informa�on. (3) Tell us the dollar amount of the suspected error. If you tell us orally, we may require that 
you send us your complaint or ques�on in wri�ng within 10 business days. We will determine whether an error occurred within 10 business days (20 business days if the transfer involved a 
new account) a�er we hear from you and will correct any error promptly. If we need more �me, however, we may take up to 45 days (90 days if the transfer involved a new account, a point-
of-sale transac�on, or a foreign-ini�ated transfer) to inves�gate your complaint or ques�on. If we decide to do this, we will credit your account within 10 business days (20 business days if 
the transfer involved a new account) for the amount you think is in error, so that you will have the use of the money during the �me it takes us to complete our inves�ga�on. If we ask you to 
put your complaint or ques�on in wri�ng and we do not receive it within 10 business days, we may not credit your account. Your account is considered a new account for the first 30 days 
a�er the first deposit is made, unless each of you already has an established account with us before this account is opened. We will tell you about the results within three business days a�er 
comple�ng our inves�ga�on. If we decide that there was no error, we will send you a writen explana�on. You may ask for copies of the documents that we used in our inves�ga�on. 

YOUR ABILITY TO WITHDRAW FUNDS- This policy statement applies to all accounts. Our policy is to make funds from your cash and check deposits available to you on the 
first business day a�er the day we receive your deposit. Electronic direct deposits will be available on the day we receive the deposit. Once the funds are available, you can withdraw them 
in cash and we will use the funds to pay checks that you have writen. Please remember that even a�er we have made funds available to you, and you have withdrawn the funds, you are 
s�ll responsible for checks you deposit that are returned to us unpaid and for any other problems involving your deposit. For determining the availability of your deposits, every day is a 
business day, except Saturdays, Sundays, and federal holidays. If you make a deposit before closing on a business day that we are open, we will consider that day to be the day of your 
deposit. However, if you make a deposit a�er closing or on a day we are not open, we will consider that the deposit was made on the next business day we are open. If you make a deposit 
at an ATM before 1:00 P.M. on a business day that we are open, we will consider that day to be the day of your deposit. However, if you make a deposit at an ATM a�er 1:00 P.M. or on a 
day we are not open, we will consider that the deposit was made on the next business day we are open. If we cash a check for you that is drawn on another bank, we may withhold the 
availability of a corresponding amount of funds that are already in your account. Those funds will be available at the �me funds from the check we cashed would have been available if you 
had deposited it.If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal immediately but delay your availability to 
withdraw a corresponding amount of funds that you have on deposit in another account with us. The funds in the other account would then not be available for withdrawal un�l the �me 
periods that are described elsewhere in this disclosure for the type of check that you deposited. 

LONGER DELAYS MAY APPLY- Case-by-case delays. In some cases, we will not make all of the funds that you deposit by check available to you on the first business day a�er the 
day of your deposit. Depending on the type of check that you deposit, funds may not be available un�l the second business day a�er the day of your deposit. The first $225 of your deposits, 
however, will be available on the first business day. If we are not going to make all of the funds from your deposit available on the first business day, we will no�fy you at the �me you make 
your deposit. We will also tell you when the funds will be available. If your deposit is not made directly to one of our employees, or if we decide to take this ac�on a�er you have le� the 
premises, we will mail you the no�ce by the day a�er we receive your deposit. If you will need the funds from a deposit right away, you should ask us when the funds will be available. 
Safeguard excep�ons. In addi�on, funds you deposit by check may be delayed for a longer period under the following circumstances: We believe a check you deposit will not be paid. You 
deposit checks totaling more than $5,525 on any one day. You redeposit a check that has been returned unpaid. You have overdrawn your account repeatedly in the last six months. There is 
an emergency, such as failure of computer or communica�ons equipment. We will no�fy you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when 
the funds will be available. They will generally be available no later than the seventh business day a�er the day of your deposit. 

SPECIAL RULES FOR NEW ACCOUNTS- If you are a new member, the following special rules will apply during the first 30 days your account is open. Funds from electronic 
direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash, wire transfers, and the first $5,525 of a day’s total deposits of cashier’s, 
cer�fied, teller’s, traveler’s, and federal, state and local government checks will be available on the first business day a�er the day of your deposit if the deposit meets certain condi�ons. For 
example, the checks must be payable to you. The excess over $5,525 will be available on the ninth business day a�er the day of your deposit. If your deposit of these checks (other than a 
U.S. Treasury check) is not made in person to one of our employees, the first $5,525 will not be available un�l the second business day a�er the day of your deposit. Funds from all other 
check deposits will be available on the ninth businessday a�er the day of your deposit. 
DEPOSITS AT AUTOMATED TELLER MACHINES- Funds from any deposits (cash or checks) made at automated teller machines (ATMs) we do not own or operate will not 
be available un�l the fi�h business day a�er the day of your deposit. 

SUBSTITUTE CHECKS AND YOUR RIGHTS- What is a subs�tute check? To make check processing faster, federal law permits banks to replace original checks with 
“subs�tute checks.” These checks are similar in size to original checks with a slightly reduced image of the front and back of the original check. The front of a subs�tute check states: “This is a 
legal copy of your check. You can use it the same way you would use the original check.” You may use a subs�tute check as proof of payment just like the original check. Some or all of the 
checks that you receive back from us may be subs�tute checks. This no�ce describes rights you have when you receive subs�tute checks from us. The rights in this no�ce do not apply to 
original checks or to electronic debits to your account. However, you have rights under other law with respect to those transac�ons. What are my rights regarding subs�tute checks? In 
certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a subs�tute check is posted to your account (for example, if you think that 
we withdrew the wrong amount from your account or that we withdrew money from your account more than once for the same check). The losses you may atempt to recover under this 
procedure may include the amount that was withdrawn from your account and fees that were charged as a result of the withdrawal (for example, bounced check fees). The amount of your 
refund under this procedure is limited to the amount of your loss or the amount of the subs�tute check, whichever is less. You also are en�tled to interest on the amount of your refund if 
your account is an interest-bearing account. If your loss exceeds the amount of the subs�tute check, you may be able to recover addi�onal amounts under other law. If you use this 
procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) within 10 business days a�er we received your claim and the remainder of your refund 
(plus interest if your account earns interest) not later than 45 calendar days a�er we received your claim. We may reverse the refund (including any interest on the refund) if we later are 
able to demonstrate that the subs�tute check was correctly posted to your account. How do I make a claim for a refund? If you believe that you have suffered a loss rela�ng to a subs�tute 
check that you received and that was posted to your account, please contact us at: Eaton Family Credit Union, Inc.333 Babbit Road Euclid, OH 44123 Call us at 216-920-200 or email us at 
member@eatonfamilycu.com You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the subs�tute check in 
ques�on or the account statement showing that the subs�tute check was posted to your account, whichever is later. We will extend this �me if you are not able to make a �mely claim 
because of extraordinary circumstances. Your claim must include a descrip�on of why you have suffered a loss (for example, you think the amount withdrawn was incorrect), an es�mate of 
the amount of your loss;, an explana�on of why the subs�tute check you received is insufficient to confirm that you suffered a loss; and w copy of the subs�tute check or the following 
informa�on to help us iden�fy the subs�tute check: the check number, the amount of the check, the date of the check, and the name of the person to whom you wrote the check. 

TRUTH-IN-SAVINGS DISCLOSURE REGULAR SHARE ACCOUNT- Rate Informa�on: The dividend rate and annual percentage yield may change at any �me, as 
determined by the credit union board of directors. Compounding and credi�ng - Dividends will be compounded every quarter. Dividends will be credited to your account every quarter. 
Dividend period - For this account type, the dividend period is quarterly, for example, the beginning date of the first dividend period of the calendar year is January 1, and the ending date of 
such dividend period is March 31. All other dividend periods follow this same patern of dates. The dividend declara�on date is the last day of the dividend period, and for the example above 
is March 31. If you close your account before dividends are paid, you will not receive the accrued dividends. Minimum balance requirements: The minimum balance required to open this 
account is $5.00. You must maintain a minimum daily balance of $250.00 in your account each day to obtain the disclosed annual percentage yield. Daily balance computa�on method - 
Dividends are calculated by the daily balance method which applies daily periodic rate to the balance in the account each day. Accrual of dividends on noncash deposits - Dividends will 
begin to accrue on the business day you place noncash items (for example, checks) to your account. Transac�on limita�ons: During any statement period, you may not make more than six 
withdrawals or transfers to another credit union account of yours or to a third party by means of a preauthorized, automa�c, or computer transfer, telephonic order or instruc�on, or by 
check, dra�, or similar order to third party. If you exceed the transfer limita�ons set forth above, your account will be subject to closure by the credit union. Par value of a share: The par 
value of a share in this account is $5.00. 

mailto:member@eatonfamilycu.com
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ADVANTAGE CHECKING (SHARE DRAFT) ACCOUNT- Rate Informa�on: The dividend rate and annual percentage yield may change at any �me, as determined by the 
credit union board of directors. Compounding and credi�ng - Dividends will be compounded every quarter. Dividends will be credited to your account every quarter. Dividend period - For 
this account type, the dividend period is quarterly, for example, the beginning date of the first dividend period of the calendar year is January 1, and the ending date of such dividend period 
is March 31. All other dividend periods follow this same patern of dates. The dividend declara�on date is the last day of the dividend period, and for the example above is March 31. 
Minimum balance requirements: You must maintain a minimum daily balance of $1,000.00 in your account each day to obtain the disclosed annual percentage yield. Daily balance 
computa�on method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the account each day. Accrual of dividends on noncash 
deposits - Dividends will begin to accrue on the business day you place noncash items (for example, checks) to your account. Transac�on limita�ons: No transac�on limita�ons apply to this 
account unless otherwise stated in the Common Features sec�on 

MONEY MARKET SAVINGS ACCOUNT-Rate Informa�on: The dividend rate and annual percentage yield may change at any �me, as determined by the credit union board of 
directors. Compounding and credi�ng - Dividends will be compounded every month. Dividends will be credited to your account every month. Dividend period - For this account type, the 
dividend period is monthly, for example, the beginning date of the first dividend period of the calendar year is January 1, and the ending date of such dividend period is January 31. All other 
dividend periods follow this same patern of dates. The dividend declara�on date is the last day of the dividend period, and for the example above is January 31. Minimum balance 
requirements: The minimum balance required to open this account is $2,500.00. You must maintain a minimum daily balance of $2,500.00 in your account each day to obtain the disclosed 
annual percentage yield. Daily balance computa�on method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the account each 
day. Accrual of dividends on noncash deposits - Dividends will begin to accrue on the business day you place noncash items (for example, checks) to your account. Transac�on 
limita�ons:During any statement period, you may not make more than six withdrawals or transfersto another credit union account of yours or to a third party by means of a preauthorized, 
automa�c, or computer transfer, telephonic order or instruc�on, or by check, dra�, or similar order to a third party. If you exceed the transfer limita�ons set forth above, your account will 
be subject to closure by the credit union. Fees and charges: An excessive withdrawal fee of $10.00 will be charged for each debit transac�on (withdrawal, dra� paid, automa�c transfer or 
payment out of this account) in excess of three during a month. 

ADVANTAGE PLUS CHECKING (SHARE DRAFT) ACCOUNT- Rate Informa�on: The dividend rate and annual percentage yield may change at any �me, as determined 
by the credit union board of directors. Compounding and credi�ng - Dividends will be compounded every month. Dividends will be credited to your account every month. Dividend period - 
For this account type, the dividend period is monthly, for example, the beginning date of the first dividend period of the calendar year is January 1, and the ending date of such dividend 
period is January 31. All other dividend periods follow this same patern of dates. The dividend declara�on date is the last day of the dividend period, and for the example above is January 
31. Minimum balance requirements: You must maintain a minimum daily balance of $1,500.00 in your account each day to obtain the disclosed annual percentage yield. Daily balance 
computa�on method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the account each day. Accrual of dividends on noncash 
deposits - Dividends will begin to accrue on the business day you place noncash items (for example, checks) to your account. Transac�on limita�ons: No transac�on limita�ons apply to this 
account unless otherwise stated in the Common Features sec�on. 

HOLIDAY CLUB ACCOUNT- Rate Informa�on: The dividend rate and annual percentage yield may change at any �me, as determined 
by the credit union board of directors. Compounding and credi�ng - Dividends will be compounded every quarter. Dividends will be credited to your account every quarter. Dividend period 
- For this account type, the dividend period is quarterly, for example, the beginning date of the first dividend period of the calendar year is January 1, and the ending date of such dividend 
period is March 31. All other dividend periods follow this same patern of dates. The dividend declara�on date is the last day of the dividend period, and for the example above is March 31. 
If you close your account before dividends are paid, you will not receive the accrued dividends. Minimum balance requirements: You must maintain a minimum daily balance of $250.00 in 
your account each day to obtain the disclosed annual percentage yield. Daily balance computa�on method - Dividends are calculated by the daily balance method which applies a daily 
periodic rate to the balance in the account each day. Accrual of dividends on noncash deposits – Dividends will begin to accrue on the business day you place noncash items (for example, 
checks) to your account. Transac�on limita�ons: You may not make any withdrawals or transfers to another credit union account of yours or to a third party by means of a preauthorized or 
automa�c transfer, telephonic order or instruc�on, or similar order to a third party. If any withdrawal is made from this account before the end of the club term, then this account may be 
closed. Funds rolled into Regular Share Account each November 1. 

TRADITIONAL/ROTH/COVERDELL EDUCATION IRA SAVINGS ACCOUNT-Rate Informa�on: The dividend rate and annual percentage yield may change at any 
�me, as determined by the credit union board of directors. Compounding and credi�ng - Dividends will be compounded every quarter. Dividends will be credited to your account every 
quarter. Dividend period - For this account type, the dividend period is quarterly, for example, the beginning date of the first dividend period of the calendar year is January 1, and the 
ending date of such dividend period is March 31. All other dividend periods follow this same patern of dates. The dividend declara�on date is the last day of the dividend period, and for the 
example above is March 31. Minimum balance requirements: The minimum balance required to open this account is $100.00. You must maintain a minimum average daily balance of 
$2,500.00 in your account to avoid a minimum balance fee. If, during any calendar year, your average daily balance is below the required minimum, your account will be subject to a 
minimum balance fee of $10 once at the end of the end of calendar year. The average daily balance is calculated by adding the balance in the account for each day of the period and dividing 
that figure by the number of days in the period. The period we use is the calendar year. You must maintain a minimum daily balance of $50.00 in your account each day to obtain the 
disclosed annual percentage yield. Daily balance computa�on method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the 
account each day. Accrual of dividends on noncash deposits - Dividends will begin to accrue on the business day you place noncash items (for example, checks) to your account. Transac�on 
limita�ons: You may not make any withdrawals or transfers to another credit union account of yours or to a third party by means of a preauthorized or automa�c transfer, telephonic order 
or instruc�on, or similar order to a third party. 

YOUTH SAVINGS / CLEVELAND SAVERS ACCOUNT (UNDER 18 YEARS OF AGE)- Rate Informa�on: The dividend rate and annual percentage yield may 
change at any �me, as determined by the credit union board of directors. Compounding and credi�ng - Dividends will be compounded every quarter. Dividends will be credited to your 
account every quarter. Dividend period - For this account type, the dividend period is quarterly, for example, the beginning date of the first dividend period of the calendar year is January 1, 
and the ending date of such dividend period is March 31. All other dividend periods follow this same patern of dates. The dividend declara�on date is the last day of the dividend period, and 
for the example above is March 31. If you close your account before dividends are paid, you will not receive the accrued dividends. Minimum balance requirements: The minimum balance 
required to open this account is $5.00. You must maintain a minimum daily balance of $5.00 in your account each day to obtain the disclosed annual percentage yield. Daily balance 
computa�on method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the account each day. Accrual of dividends on noncash 
deposits - Dividends will begin to accrue on the business day you place noncash items (for example, checks) to your account. Transac�on limita�ons: During any statement period, you may 
not make more than six withdrawals or transfers to another credit union account of yours or to a third party by means of a preauthorized, automa�c, or computer transfer, telephonic order, 
or instruc�on, or by check, dra�, or similar order to a third party. If you exceed the transfer limita�ons set forth above, your account will be subject to closure by the credit union. Par value 
of a share: The par value of a share in this account is $5.00. 

SPECIAL SAVINGS ACCOUNT- Rate Informa�on: The dividend rate and annual percentage yield may change at any �me, as determined by the credit union board of directors. 
Compounding and credi�ng - Dividends will be compounded every quarter. Dividends will be credited to your account every quarter. Dividend period – For this account type, the dividend 
period is quarterly, for example, the beginning date of the first dividend period of the calendar year is January 1, and the ending date of such dividend period is March 31. All other dividend 
periods follow this same patern of dates. The dividend declara�on date is the last day of the dividend period, and for the example above is March 31. Minimum balance requirements: You 
must maintain a minimum daily balance of $250.00 in your account each day to obtain the disclosed annual percentage yield. Daily balance computa�on method - Dividends are calculated 
by the daily balance method which applies a daily periodic rate to the balance in the account each day. Accrual of dividends on noncash deposits - Dividends will begin to accrue on the 
business day you place noncash items (for example, checks) to your account. Transac�on limita�ons: You may not make any withdrawals or transfers to another credit union account of 
yours or to a third party by means of a preauthorized or automa�c transfer, telephonic order or instruc�on, or similar order to a third party. 

COMMON FEATURES- If you do not complete payment of one share in your Regular Share account within 90 days of admission to membership, or within 30 days of the increase in 
the par value of one share, you may be terminated from membership immediately. Transac�on limita�on - We reserve the right to at any �me require not less than seven days no�ce in 
wri�ng before each withdrawal from an interest-bearing account other than a �me deposit, or from any other savings account as defined by Regula�on D. Nature of dividends - Dividends 
are paid from current income and available earnings, a�er required transfers to reserves at the end of a dividend period. Na�onal Credit Union Share Insurance Fund - Member accounts in 
this credit union are federally insured by the Na�onal Credit Union Share Insurance Fund. The following fees may be assessed against your account and the following transac�on 
limita�ons, if any, apply to your account. Dra� prin�ng..................................(fee depends on style of dra� ordered) Overdra� Fee Transac�on Categories - The categories of transac�ons for 
which an overdra� fee may be imposed are those by any of the following means: share dra�, in person withdrawal, ATM withdrawal, or other electronic means. Please refer to our separate 
fee schedule for addi�onal informa�on about charges. Please refer to our separate rate sheet for current rate informa�on. 
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MEMBER COURTESY POLICY (DISCRETIONARY OVERDRAFT SERVICE)- It is the policy of our Credit Union to comply with applicable laws and regula�ons, and to 
conduct business in accordance with applicable safety and soundness standards. Member Courtesy Service is a discre�onary courtesy or *service and not a right of yours nor an obliga�on on 
our part to consider paying your reasonable overdra�s. It is available if your eligible account has been open for at least sixty (60) days and therea�er you maintain your account in good 
standing, which includes at least: (A) Con�nuing to make deposits consistent with your past prac�ces; (B) You are not in default on any loan obliga�on to Eaton Family Credit Union; (C) You 
bring your account to a posi�ve balance (not overdrawn) at least once every thirty (30) days; and (D) Your account is not the subject of any legal or administra�ve order or levy. Of course, 
any and all credit union fees and charges, including without limita�on our non-sufficient funds/overdra� fees (as set forth in our fee schedules) will be included in this limit. We are not 
obligated to pay any item presented for payment if your account does not contain sufficient collected funds. It is our standard prac�ce, within our Member Courtesy Policy, to authorize 
and pay overdra�s for checks, automa�c bill payments and other debit transac�ons made using your account number, unless you opt out for overdra� coverage on these types of 
transac�ons. We do not authorize and pay overdra�s for ATM withdrawals or everyday debit card purchases, unless you consent (opt-in) to overdra� coverage for these types of 
transac�ons. (Refer to opt-in form for details) A non sufficient funds balance may result from: A) The payment of checks, electronic funds transfers, or other withdrawal requests; B) 
Payments authorized by you; C) The return, unpaid, of items deposited by you; D) The imposi�on of credit union service charges; or E) The deposit of items which according to the credit 
union's Funds Availability Policy, are treated as not yet “available” or finally paid. We may refuse to pay an overdra� for you at any �me, even though your account is in good standing and 
even though we may have previously paid overdra�s for you. You will be no�fied by mail of any non-sufficient funds items paid or returned that you may have; however, we have no 
obliga�on to no�fy you before we pay or return any item. If the charge is authorized, you will be responsible for the amount of any overdra�s plus our overdra� fee in accordance with the 
fee schedule.  Non-Sufficient Funds (NSF) Charge(s) (which is a per item fee) shall be due and payable upon demand. If there is an overdra� paid by us on an account with more than one (1) 
owner on the signature card, each owner, and agent if applicable, drawing/presen�ng the item crea�ng the overdra�, shall be jointly and severally liable for such overdra�s plus our Non-
Sufficient Funds (NSF) Charge(s). As a general rule, when mul�ple items are received simultaneously for payment, the items will be cleared in the order they occurred which can affect the 
total amount of overdra� fees incurred. We reserve the right to change the clearing order at any �me without no�ce. Limita�ons: Available to individually-owned checking accounts in good 
standing for personal or household use. We may limit the number of accounts eligible for the Member Courtesy* service to one account per household. *The Member Courtesy service does 
not cons�tute an actual or implied agreement between you and the credit union. Nor does it cons�tute an actual or implied obliga�on of or by the credit union. This service represents a 
purely discre�onary courtesy or privilege that the credit union may provide to you from �me to �me and which may be withdrawn or withheld by the credit union at any �me without prior 
no�ce or reason or cause. Members wishing to be removed or opt out from the Member Courtesy program should contact a credit union representa�ve 

ELECTRONIC COMMUNICATION- By applying for membership in the Credit Union, you authorize Us to send You, from �me to �me, and to the extent permited by applicable 
law, electronic communica�ons regarding the status of any savings checking, and/or cer�ficate of deposit Account(s) You maintain with Us. You also authorize Us to send You electronic 
communica�ons regarding any other accounts. You may maintain with Us from �me to �me including, but not limited to, loan accounts, credit line accounts, and credit card accounts. These 
electronic communica�ons are some�mes referred to as "transac�onal or rela�onship messages." You authorize Us to contact You using any wireless, cellular, mobile, or other telephone 
number You have provided to Us on Your membership applica�on, and at any wireless, cellular, mobile, or other telephone number You may furnish to Us or We may obtain for You in the 
future. We may contact You using any electronic means We choose, which may include but is not limited to, voice messages, text messages and other similar electronic methods of 
communica�on. If You have furnished Us with any e-mail address(es), You understand and agree that We may send You e-mail messages regarding Your Account(s) with Us from �me to �me. 
If You have or subsequently enter any separate consent to receive electronic documenta�on form, any communica�ons covered by such disclosure and consent shall be subject to the terms 
and condi�ons set forth in that disclosure and consent. You understand that the nature of electronic communica�ons is such that anyone with access to Your wireless, cellular, mobile or 
other telephonic device or e-mail may be able to read or listen to such transac�onal or rela�onship messages from Us, and You agree that any person or party sending or leaving such 
messages shall have no liability for any consequences resul�ng from the intercep�on of such messages by any other party. Without limita�on, you also agree that You are responsible to pay 
all costs that You may incur as a result of any contact method We choose including, but not limited to, charges for telecommunica�ons, wireless and/or internet charges. 
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You and the Credit Union agree that we shall atempt to informally setle any and all disputes arising out of, affec�ng, or rela�ng to your accounts or the products or services the Credit Union 
has provided under this Account Agreement, will provide or has offered to provide to you, and/or any aspect of your rela�onship with the Credit Union (herea�er referred to as the “Claims”). 
If that cannot be done, then you agree that any and all Claims that are threatened, made, filed or ini�ated a�er the Effec�ve Date (defined below) of this Arbitra�on and Waiver of Class 
Ac�on provision (“Arbitra�on Agreement”), even if the Claims arise out of, affect or relate to conduct that occurred prior to the Effec�ve Date, shall, at the elec�on of either you or us, be 
resolved by binding arbitra�on administered by the American Arbitra�on Associa�on (“AAA”) in accordance with its applicable rules and procedures for consumer disputes (“Rules”), whether 
such Claims are in contract, tort, statute, or otherwise. The Rules can be obtained on the AAA website free of charge at www.adr.org; or, a copy of the Rules can be obtained at any Credit 
Union branch upon request. 

Either you or we may elect to resolve a par�cular Claim through arbitra�on, even if one of us has already ini�ated li�ga�on in court related to the Claim by: (a) making writen demand for 
arbitra�on upon the other party, (b) ini�a�ng arbitra�on against the other party, or (c) filing a mo�on to compel arbitra�on in court. AS A RESULT, IF EITHER YOU OR WE ELECT TO RESOLVE A 
PARTICULAR CLAIM THROUGH ARBITRATION, YOU WILL GIVE UP YOUR RIGHT TO GO TO COURT TO ASSERT OR DEFEND YOUR RIGHTS UNDER THIS ACCOUNT AGREEMENT (EXCEPT FOR 
CLAIMS BROUGHT INDIVIDUALLY WITHIN SMALL CLAIMS COURT JURISDICTION, SO LONG AS THE CLAIM REMAINS IN SMALL CLAIMS COURT). This Arbitra�on Agreement shall be interpreted 
and enforced in accordance with the Federal Arbitra�on Act set forth in Title 9 of the U.S. Code to the fullest extent possible, notwithstanding any state law to the contrary, regardless of the 
origin or nature of the Claims at issue. This Arbitra�on Agreement does not prevent you from submi�ng any issue rela�ng to your accounts for review or considera�on by a federal, state, or 
local governmental agency or en�ty, nor does it prevent such agency or en�ty from seeking relief on your behalf. 

Selec�on of Arbitrator: The Claims shall be resolved by a single arbitrator. The arbitrator shall be selected in accordance with the Rules and must have experience in the types of financial 
transac�ons at issue in the Claims. In the event of a conflict between the Rules and this Arbitra�on Agreement, this Arbitra�on Agreement shall supersede the conflic�ng Rules only to the 
extent of the inconsistency. If AAA is unavailable to resolve the Claims, and if you and we do not agree on a subs�tute forum, then you can select the forum for the resolu�on of the Claims. 

Effec�ve Date: This Arbitra�on Agreement is effec�ve upon the 61st day a�er we provide it to you (“Effec�ve Date”), unless you opt-out in accordance with the requirements of the RIGHT TO 
OPT-OUT provision below. 

Claims Arising Prior to Effec�ve Date: THIS ARBITRATION AGREEMENT APPLIES TO ALL CLAIMS THAT ARE FILED OR INITIATED AFTER THE EFFECTIVE DATE, EVEN IF THE CLAIM ARISES OUT OF, 
AFFECTS, OR RELATES TO CONDUCT THAT OCCURRED PRIOR TO THE EFFECTIVE DATE. If a Claim is filed or ini�ated prior to the Effec�ve Date, this Arbitra�on Agreement will not apply to such 
Claim.  

Arbitra�on Proceedings: The arbitra�on shall be conducted within 50 miles of your residence at the �me the arbitra�on is commenced. Any claims and defenses that can be asserted in court 
can be asserted through arbitra�on. The arbitrator shall be en�tled to award the same remedies that a court can award, including public injunc�ve relief under the California Unfair 
Compe��on Law and Consumer Legal Remedies Act. Discovery shall be available for non-privileged informa�on to the fullest extent permited under the Rules, subject to limita�ons under 
the Federal Arbitra�on Act. The Arbitrator’s award can be entered as a judgment in court. Except as provided in applicable statutes, the arbitrator’s award is not subject to review by the court 
and it cannot be appealed. The Credit Union shall pay for any filing, administra�on, and arbitrator fees imposed on you by the AAA. However, you will be responsible for your own atorney’s 
fees, unless you prevail on your Claim in the arbitra�on, in which case, we will pay your atorney’s fees. However, if the Credit Union prevails, then you will not be required to pay our 
atorneys’ fees and cost. 

Any determina�on as to whether this Arbitra�on Agreement is valid or enforceable in part or in its en�rety will be made solely by the arbitrator, including without limita�on any issues 
rela�ng to whether a Claim is subject to arbitra�on; provided, however, the enforceability of the Class Ac�on Waiver set forth below shall be determined by the Court. 

Class Ac�on Waiver: ANY ARBITRATION OF A CLAIM WILL BE ON AN INDIVIDUAL BASIS. YOU UNDERSTAND AND AGREE THAT YOU ARE WAIVING THE RIGHT TO PARTICIPATE AS A CLASS 
REPRESENTATIVE OR CLASS MEMBER IN A CLASS ACTION LAWSUIT. 

Severability: In the event that the Class Ac�on Waiver in this Arbitra�on Agreement is found to be unenforceable for any reason, the remainder of this Arbitra�on Agreement shall also be 
unenforceable. If any provision in this Arbitra�on Agreement, other than the Class Ac�on Waiver, is found to be unenforceable, the remaining provisions will remain fully enforceable. 

Survival: This Arbitra�on Agreement will survive termina�on of the Account Agreement. 

Right to Opt-Out: You have the right to opt-out of this Arbitra�on Agreement, provided you no�fy the Credit Union of your intent to do so within sixty (60) days a�er it is provided to you. Your 
opt-out is only effec�ve if you no�fy the Credit Union in wri�ng at 333 Babbit Road, Euclid, Ohio 44123, within such sixty (60) day �me period. If you fail to opt-out within this sixty (60) day 
�me, you will be deemed to have consented to the resolu�on of your Claims through binding arbitra�on. In the event you opt-out, it shall not affect other terms and condi�ons of your 
Account Agreement or your rela�onship with the Credit Union. 

FOR MORE DETAILS or if you have ques�ons, you may call us or visit a branch. If you have ques�ons about AAA procedures, you should check AAA’s website, www.adr.org, OR call AAA at 
(800) 778-7879. 

 
EATON FAMILY CREDIT UNION, INC. 

333 BABBITT ROAD, SUITE 100 
EUCLID, OHIO 44123 

Business Days: Monday through Friday 
Excluding Federal Holidays, the Friday a�er Thanksgiving, Christmas Eve day, 

and New Year’s Eve day 
Phone: 216-920-2000 

Email: Member@EatonFamilyCU.com 
Revised 6/2023 

To report lost or stolen cards a�er business hours call 1-800-264-5578 
 MORE DETAILED INFORMATION IS AVAILABLE ON REQUEST 

mailto:Member@EatonFamilyCU.com

	Important Account Information for Our Members
	Terms and Conditions     Electronic Transfers     Funds Availability     Truth in Savings


